TONG CONG TY BAO HIEM PVI CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phuc

_ QUY TAC A
BAO HIEM TAI NAN HQC SINH - SINH VIEN 24/24

(Ban héanh kém theo Quyet dinkh s6 33%.../OD-PVIBH ngay. Q6. thang. B ndm 2013 cua
Tong gidm déc To ong cong ty Bdo hiém PVI)

I. NGUYEN TAC CHUNG

Piéu 1: P6i twgng dwgce bao hiém

Téng cong ty Bao hiém PVI (Bao hiém 1 PVI) nhén bao hiém hoc sinh, sinh vién
dang theo hoc tai cac truong: nha tré, mau giso, phé thong co sé, pho thong trung
hoc, cac trueong dai hoc, trung hoc chuyén nghié€p, hoc sinh hoc nghé va la nguoi
c6 tén trong Gidy y€u cau bao hiém, dugc Bao hiém PVI chap nhén cip Glay
chimg nhan bao hiém / Hop ddng bao hiém va dugc huéng quyén lgi khi rii ro
dugc bao hiém xay ra cho ngudi dé.

Diéu 2: Pham vi dja ly

Pham vi dia ly dwoc bao hiém ctia Quy téc bao hiém nay 1a lanh thé Viét Nam.

Diéu 3: Cic quyén lgi bao hidm khac
Ngudi duoc bao hiém theo Quy tic nay van dugc tham gia va huong quyén loi caa

cac loai hinh bao hiém khac néu ddng thoi tham gia nhidu hop déng doc lap véi
nhau.

Didu 4: Cac dijnh nghia
Nhitng thuét ngit trong Quy tic bao hiém nay duge hiéu nhu sau:

Don vi tham gia bde hiém . 13 1§ chirc, c4 nhan giao két hop dong bao hiém
v6i Bao hiém PVI va dong phi bao hiém. Pon vi
tham gia bao hiém ¢6 thé dong thoi la Nguoi duge
bao hiém hodc ngudi thy huéng.

Ngwdi dwrge bao hiém : la ngudi c6 tén trong Hop dong / G1ay ching
nhan bao hiém va duoc hudng quyén loi theo
Hop ddng bio hiém / Gidy chu'ng nhan bao hiém.

Nguwéi thu hwdng : 1a nguéi duge chi dinh nhén tién bao hidm hoic 12
ngudi thira ké theo quy dinh cua phap luat (ngudi
thira ké hop phap) trong trudng hop khong cé chi
dinh,

So tién bio hiém © 14 s6 tién téi da Bao hiém PVI c6 thé tra cho
Ngudi duge bao hiém trong mdt mot vu tai nan,
duoc néu trong Gidy chimg nhan/Hop ddng bao
hiém.
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Tai nan

Bénh vién / Co sé' y té

Thwong tit thin thé

Hop d6ng bao hiém nhém

Tai nan thudc pham vi bao hiém 1a nhitng tai nan
xay ra do:

Mot lyc bit ngd, ngoai ¥ mubn cia Ngudi duoc
bao hiém, tir bén ngoai tdc dong lén thén thé
Ngudi duge bao hiém trong thoi han bao hiém va
12 nguyén nhan truc tiép, duy nhit 1am cho Ngudi
duge bao hiém bi chét hoic thuong tat than thé.
Ngudi duge bao hiém c6 hanh dong ciru ngudi,
ciru tai san cua Nha nude, cua nhin dan va tham
gia chéng c4c hanh dong pham phép.

12 mot co s& kham chita bénh hop phép tai Viét
Nam, dugc nha nuéc cong nhan, cip gidy phép
hoat dong va:

- €6 kha ning va phuong tién chdn doan bénh,
diéu trj va phau thuat.

- C6 diéu kién thuan lgi cho viéc diéu tri ndi tru
va c¢6 phiéu theo ddi strc khoe hing ngay cho
mbi bénh nhan ca minh.

- Khong phai la noi dung dé nghi ngoi hodc
diéu dudng hay mét co so dic biét danh riéng
cho nguoi gia, hodc dé cai _nghién rrgu, ma
tay, chat kich thich hodc dé diéu tri cic cin
bénh rdi loan tim than, phong.

Thuong tit than thé géy ra truc tiép boi tai nan
trong thoi han bao hiém din dén Nguoi dugc bao
hiém bj thuong tat.

1a hop d éng bao plém bao gdm nhidu hon 10
Nguot duge bao hiém hoc cung mdt trudng.

Il. PHAM VI BAO HIEM

Diéu 5: Pham vi bao hiém

a. Chét do tai nan.

b. Thuong tat than thé do tai nan.

Pham vi bao hiém mé rong déi voi truong hop tai nan xay ra do Ngudi dugce bao
hiém c6 hanh dong clru ngudi, clru tai san cia Nha nude, cia nhan dan va tham
gia chéng cac hanh dong pham phap.

III. KHONG THUQC PHAM VI BAO HIEM

bieu 6: Cic diém loai trir

Tai nan xay ra dbi vai Nguoi duge bao hiém do nhitng nguyén nhan sau diy

khdng thudc pham vi bao hiém:

1. Hanh dong ¢ y ctia Ngudi dugc bio hidm hodc ngudi thira ké hop phap (trix
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trudng hop tré em dudi 14 tudi va trurdng hop Ngudi duge bao hiém cé hanh
ddng ciru ngudi, ciru tai sén cua Nha nudce, cia nhan dan va tham gia chéng
cac hanh dong pham phép).

2. Ngudi duge bao hiém tir 14 t\uéi tr¢ 1én vi pham nghiQm trong phap luit, noi
quy, quy dinh ctda chinh quyén dia phuong hodc cac to chirc xi hoi, vi pham
nghiém trong ludt 1¢ an toan giao thong,

3. Nguoi duo’c’ bao hiém bi anh hudng truc tiép do st dung rugu, bia, ma tay
hodc cac chat kich thich tuong tu khac.

Diéu tri hodc sir dung thudc khong theo huéng din cia co sd y té.

5. Cac hoat dong hang khéng (trir khi voi tu cach 1a hanh khéch co vé), cac
cufc dien tap, huan luyén quan su, tham gia chién dau coa cac luc lugng vii
trang. _

6. Ngudi duge bao hiém tham gia danh nhau trir phi ching minh dugce do 1a
hanh dong tu vé.

7. Cam ddt ngot, trﬁpg gi0, bénh tét, say thai, bénh nghé nghiép, nhitng tai bién
trong qua trinh di€u tri bénh va thai san.

8. Ngb doc thirc dn, dd udng hodc hit phai hoi ga doc hai.

9. Dong dat, nui Itra, nhiém phéng xa.

10. Chién tranh, ndi chién, dinh céong.

11. Khung bé.

IV. HOP PONG BAO HIEM, PH] BAO HIEM, SO TIEN BAO HIEM
VA HIEU LUC BAO HIEM

Diéu 7: Hop ddng bao hiém

Trén co s& Gidy yéu cdu bio hiém ctia Pon vi tham gia bao hiém, Bao hiém PVI
s€ ky hop dong bao hiém dinh kém danh séch cac hoc sinh tham gia bdo hi€m
hodc cap Giay chirng nhan bao hiém cho timg hoc sinh.

Diéu 8: Sira dbi bd sung

Trong truong hop tai Gidy ching nhén bao hidm v/ hoic Sira dbi bd sung (néu
c6) quy dinh nhimg diém khac v6i Quy tic bao hiém nay thi hai bén phai tuan thu
theo nhirng diéu da ghi trong Gidy chirng nhan bao hiém vavhodc Sira ddi bd sung
(néu ¢6) néu khong trai véi quy dinh cta phap luit Nha nuéc Viét Nam.

Diéu 9: Phi béo hiém, S§ tién bio hiém
Phi bao hiém va S4 tién bao hiém dwoc ghi trong Gidy chimg nhén bao hiém va
Hop d6ng bao hi€m duge xdc dinh theo Biéu phi va sé tién bao hiém dinh kém
theo Quy tic nay.

Diéu 10: Hidu lyc bio hiém

Bio hiém nay bat diu c6 higu Iyre khi Ngudi duoc bao hiém da dong phi bao hiém
day du theo quy dinh tai Gidy ching nhin bao hiém va Hop dong (trir trrong hop
cé thoa thuén khac).
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Piéu 11: Chuyén truwdong hay chuyén chb &

Truorng hop Ngudi duge bao hiém chuyén truong hodc chuyén chd &, bao hiém
van duy tri hiéu lyc cho dén hét thoi han bao hiém.

Diéu 12: Chim dit hop ddng bao hiém

Truong hop mot trong hai bén dé nghi chim dirt Hop dong bao hiém, bén yéu ciu
cham durt phai thong bao bing vin ban cho bén kia biét truée 30 ngay ké tir ngay
du kién chdm dirt. Néu hop dong duge hai bén thoa thuan chdm dirt, Bao hiém
PVI s& hoan tra 80% phi bao hiém ciia thoi gian hiéu luc con lai, voi diéu kién dén
thoi diém 4o hop déng bao hiém nay chua c6 1an nao duge Bao hidm PVI chap
nhan tra tién bdi thuong.

V. QUYEN LOI BAO HIEM

Diéu 13: Quyén l¢i ciia Ngwoi dwge biao hidm

1.

Truong hop Ngudi duge bao hiém chét do tai nan thudc pham vi béo hiém, Bao
hiém PVI s& tra toan bd Sé tién bao hiém ghi trong hop déng bao hiém hodc Gidy
chimg nhan bao hiém .

Truong hop Nguoi duge bao hlem bi thuong tét than thé do tai nan thudc pham vi
bao hiém, Bao hiém PVI tra tién bao hiém theo ty 1& phin trim (%) cua S tién
bao hiém ghi trong Hop dong bao hiém / Gidy chung nhén bao hiém hiém theo
“Bang ty 1¢ tra tlen bao hiém thuong tat” ctia Bao hiém PVI dugce ban hanh trén co
s& Quyét dinh sb 05/TC- BH ngay 02/01/1993 cia B trudéng B9 Tai chinh vé viée
ban hanh “Bang ty 18 tra tién bao hiém thuong tat™.

Diéu 14: Cac trwong hop khac

1.

Truong hop bi tai nan thude pham vi bao hiém, trong vong mot nim ké tir ngay
Xy ra tai nan, Ngudi dugce bao hiém bi chét do hau qua cua tai nan d6: Bao hiém
PVI sé tra phan chénh l1&ch gifra Sé tién bao hiém ghi trong Gidy chimg nhén bao
hiém / Hop ddng véi sb tién bao hidm d tra trude do.

Truong hop hdu qua caa tai nan thugc pham vi trach nhi¢m bao hiém bj trdm trong
hon do bénh tat hodc sy tan tat co sin cia Ngudi dugc bao hiém hoic diu trj vét
thuong khong kip thi va khong theo chi dan cla co sé y té thi Bao hiém PVI chi
tra tién bao hiém nhu dbi veéi loai vét thuong twong tu & ngudi ¢6 suc khoe binh
thudng dugc diéu tri mdt cach hop ly.

V1. TRACH NHIEM CUA NGUOGI PUGC BAO HIEM /
PON VI THAM GIA BAO HIEM

Diéu 15: Trach nhi¢m ciia Ngudi dwge bao hidm /Don vi tham gia bao hidm

K¢é khai trung thye, ddy da cac khoan muc quy dinh trong Gidy yéu ciu bao hiém
va ndp phi bao hiém.

Khi xay ra sy kién bao hiém, Ngudi dugc bao hlem/f)orn vi tham gia bao hiém
hogdc than nhan cua ho phai ap dung cic bién phap can thiét va c6 thé thue hién
duoc dé ngin ngira han ché tén thit/ciru chita nan nhan.
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- Trung thyc trong viéc khai bdo va cung cdp cic chimg tir lién quan dén s kién
bao hiém.

VII. THU TUC TRA TIEN BAO HIEM

Diéu 16: H so' yéu ciu tra tién bao hiém

Khi yéu cdu Bao hiém PVI tra tién béo hiém, Ngudi dugce bao hiém va/hodc ngudi
thira ké hop phap phai gm cho PVI cac chu'ng tir sau day:

1. Gidy yéu céu tra tién bao hiém (theo mau ciia Bao hiém PVI).

2. Ban sao Gidy chimg nhan bao hiém hoc Hop ddng bao hiém dinh kém danh
sach Ngudi dugc bao hiém.

3. Bién ban tai nan c6 x4c nhan cla nha trudng, chinh quyén dia phuong hoic
cdng an noi Ngudi duoc bao hiém bi tai nan.

4. Ban goc hodc ban sao c6 xac nhan ciia can bd Bao hiém PVI cac chimg tir y
té: Glay ra vién, phiéu diéu trj (trrong hop diéu tri ndi tru) phleu mo (trudng
hop phiu thuat) va cac hod don, ching tir lién quan dén viéc didu tri theo quy
dinh hién hanh cta B0 tai chinh.

5. Giay chimg tir (truomg hop Nguoi duoc bio hiém chét).

6.  Chung tlr chitng minh quyén thira k& hop phap (truong hop Nguoi duge bao
hiém chét).

Truong hgp Ngudi duge bao hiém uy quyén cho ngudi khac nhan tién bao hiém,
phai ¢6 gidy Gy quyén hop phap.

Diéu 17: Tra tién bio hiém
Tién bao hiém dugc tra cho Ngudi duge bao hiém hodc nguol thy huong. Truong

hop Nguoi duge bao hiém bj chét thi nguoi thira ké hop phap duge nhan sb tién
do.

Diéu 18: Nghia vu trung thue

Trudng hop Nguoi duge bao hiém hoic nguoi thira ké hop phap khong trung thye
trong viéc thuc hién cac diéu quy dinh trong Quy tic nay, Bao hiém PVI ¢6 quyén
tir ch6i mét phin hoic toan bd Sé tién bao hiém tra cho nguoi do tuy theo muc do
vi pham. Trong trudong hop ¢6 diu hiéu _pham phap, Béo hiém PVI ¢6 quyén dé
nghi co quan phap luat xem xét, giai quyét.

Di¢u 19: Théi han théng bio sy kién bio hiém va thai han yéu ciu tri tidn bao hiém

Trong vong 30 ngay ké tir thoi diém xay ra su kién bao hiém, Ngudi duge bao
hiém hoic ngudi thira ké hop phap phai thong bdo cho Bao hiém PVI bing van
ban. Qua thoi han trén, Nguoi duge bao hiém hoic ngudi thira ké hop phap s€ bi
tir chdi mét phan hay toan b sé tién bao hiém trur truong hop bét kha khang.

Trong vong mét ndm ké tir thoi diém xay ra su kién bao hiém, Ngudi duge bao
h1em hodc ngudi thira ké hop phap phai giri dén Bao hiém PVI hd so yéu cau tra
tién bao hlem Quad thdi han trén, Ngudi duge bao hiém hodc nguoi thira ké hop
phap s& mat quyén yéu clu tra tién bao hiém trir truong hop bét kha khang.
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Diéu 20: Thoi han gidi quyét yéu ciu tra tién bio hiém

Bao hiém PVI c6 trach nhiém xem xét, giai quyét va thanh toan tién bao hiém
trong vong 15 ngay ké tir khi nhén dugce day da ho so hop 1€ trir khi ¢6 thoa thuin
khac.

Diéu 21: Théi han khiéu nai va thoi higu khéi kién.
Thoi han Ngudi duge bao hiém hodc nguoi thira ké hop phap khiéu nai Bao hiém
PVI vé& quyét dinh tra tién bao hiém la 06 thang ké tir ngdy Ngudi dugc bao hiém
hodc nguoi thira ké hop phéap nhan duoc thong bao tra tién bao hiém. Thoi hiéu

khoi kién vé hop dong bao hiém 1a 03 nim ké tir ngay phat sinh tranh chép. Qua
thoi han trén, moi khiéu nai khong con gid tri.

VIIL. GIAI QUYET TRANH CHAP

Diéu 22: Giai quyét tranh chip

Moi tranh chap c6 lién quan dén Quy tic bao hiém nay, néu cac bén khong thoa
thuan dugc bang thuong lugng thi mét trong hai bén duoc quyén dua ra giai quyét
tai Toa 4n c6 thAm quyén tai Viét Nam.

TONG GIAM POC
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